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Our Mission: to improve the community by providing employment, education, training and support services 
tailored to individual needs. 

Our Values: Success – Collaboration – People – Positivity 

Position: E-Commerce Shipping Specialist - Alcott 

Location: Kalamazoo, MI 49001 

Wage: $10.47 Per Hour +Benefits: Medical, Dental, Vision, PTO, Life Insurance, 403(b) 

Classification: Full-time Associate 

Number of Openings: 1 

Hours: 40 hours per week.  Monday-Friday, 8:00am - 4:30pm  

Submit Applications To: 
drantz@goodwillswmi.org, ejones@goodwillswmi.org 
dtipken@goodwillswmi.org, goodwillhr@goodwillswmi.org 

General Responsibilities: 

The E-Commerce Shipping Specialist is responsible for packaging and shipping orders from online sales. They 
will also be required to help manage and maintain inventory as needed. Will use different software to ship on 
multiple platforms. Responsible to meet productivity standards and production goals. Demonstrate the ability to 
work independently and within a team environment. The E-Commerce Shipping Specialist must model and 
promote the core values of the agency – People, Positivity, Collaboration and Success.  

Job Duties include but are not limited to: 

 Responsible for fulfilling orders from online sales; 

 Ability to properly package and protect fragile items; 

 Working at a high tempo to stay ahead of required shipping window; 

 Pulling unsold inventory as needed; 

 Responsible for stacking and organizing shipping supplies; 

 Responsible for ensuring that the packages are by the shipping dock in time for the daily pickup; 

 Achieve production goals; 

 Other duties as assigned. 
 

Qualifications include but are not limited to: 

 Ability to work at a fast pace; 

 Attention to detail; 

 Demonstrated competence in computer use; 

 A shipping background is preferred but not required; 

 High school diploma or GED preferred but not required; 

 Must be able to lift 35 pounds repeatedly, reaching, bending, twisting; extended periods spent standing 
and or sitting; 

 Must pass a pre-employment theft-related criminal background check 

 May be required to take a drug test, either pre or post-employment, at Goodwill’s Expense 
 

Equal Opportunity Employer: Persons are recruited, hired, assigned and promoted only on the basis of job related criteria and without 
regard to age, ancestry, arrest record, citizenship, color, familial status, gender, gender identification, height, marital status, national 
origin, non-job-related disability, race, religion, sex, sexual orientation, veterans’ status or weight.  This includes those affected by 

pregnancy, childbirth or related medical condition. 
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