
 
 

 
PUBLIC MEETING AGENDA 

KALAMAZOO PUBLIC LIBRARY BOARD OF TRUSTEES 
CENTRAL LIBRARY BOARD ROOM – THIRD FLOOR 

315 S. Rose Street, Kalamazoo, MI 49007 
September 28, 2015, 4:00 p.m. 

 

Approval of Agenda 
I. RECOGNITIONS, RESOLUTIONS, AND COMMUNICATIONS 

 
II. PERSONS REQUESTING TO ADDRESS THE BOARD 

 
III. CONSENT CALENDAR 

A. Minutes of the Meeting of August 24, 2015 
B. Personnel Items 
 

IV. FINANCIAL REPORT 
A. Financial Reports for the Month Ending August 31, 2015 
 

V. REPORTS AND RECOMMENDATIONS 
Recommendations 
A. WMU Kercher Center User Experience Study 
B. Meeting Room Rental Rates 
C. Roth IRA Investment Option 

Reports 
D. 2015 Summer Reading Challenge Wrap-up – Michael Cockrell & Andrea Vernola 

 
VI. COMMITTEE REPORTS 

A. Finance and Budget Committee 
B. Personnel Committee 
C. Fund Development Committee 
D. Director’s Building Advisory Committee 
 

VII. OTHER BUSINESS 
A. Director’s Report 
 

VIII. PERSONS REQUESTING TO ADDRESS THE BOARD 
 

IX. COMMENTS BY TRUSTEES 
 

X. ADJOURNMENT 
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TRUSTEE ROLL CALL: 

Present:  Robert Brown, Bruce Caple, Lisa Godfrey, Kerria Randolph, Cheryl TenBrink, James 
VanderRoest, and Valerie Wright 

Absent: None. 

CALL TO ORDER: 

President Caple called the meeting to order at 4:00 p.m. 

AGENDA APPROVAL: 

The agenda was amended so that reports following Laurie Stegenga’s update on KPL’s 403B Plan could 
precede her, as she had not arrived by the start of the meeting.  

 
I. RECOGNITIONS, RESOLUTIONS, COMMUNICATIONS 

No recognitions, resolutions, or communications. 
 

II. PERSONS REQUESTING TO ADDRESS THE BOARD 
No one addressed the Board. 
 

III. CONSENT CALENDAR 
A. Minutes of the Meeting of July 27, 2015 
B. Personnel Items 

 
IV. FINANCIAL REPORTS 

A. Financial Reports for the Month Ending July 31, 2015 
 

Recommendation:  Director Rohrbaugh recommended the Board accept the Financial Reports 
for the month ending July 31, 2015. 
 
Discussion:  No discussion. 
 
MOTION:  R. BROWN MOVED AND L. GODFREY SUPPORTED THE MOTION TO ACCEPT THE 
FINANCIAL REPORTS FOR THE MONTH ENDING JULY 31, 2015. 
 
MOTION CARRIED 7-0. 
 

V. REPORTS AND RECOMMENDATIONS 
RECOMMENDATIONS: 

Kalamazoo Public Library 
OFFICIAL MINUTES OF THE BOARD OF TRUSTEES 

PUBLIC MEETING 
Date:  August 24, 2015 

Time:  4:00 p.m. 
Location:  Central Library Board Room 
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A. Revised Registration Policy 
 
Recommendation: Director Rohrbaugh recommended board approval of an additional $100,000 
lump sum from residual fiscal year 2014-2015 funds and 1.5% of fiscal year 2015-2016 covered 
salaries to reduce the unfunded accrued liability of the Municipal Employees Retirement System 
(MERS)  defined benefit plan for Kalamazoo Public Library. 
 
Executive Summary: The unfunded accrued liability of Kalamazoo Public Library’s MERS defined 
benefit plan as of December 31, 2014 was reported to be $603,623.  With the advent of new 
governmental accounting standards (GASB 68) that liability will be updated and reported on the 
library’s government wide financial statements as of June 30, 2015.  Currently, the retirement 
system spreads the reduction of that liability over a period of 10 years with a portion of the 
calculated employer contribution rate dedicated for it.  Actuarial assumptions further include an 
annual smoothed rate of return on investment of 8% to maintain the current 90% funded ratio 
of the plan. 
 
In order to accelerate the reduction of the unfunded accrued liability and increase the funded 
ratio of the defined benefit plan for library employees to 100% at a quicker pace, a lump sum 
additional contribution amount of $100,000 and an additional 1.5% on covered payroll will 
reduce the unfunded liability by an additional $145,000 by the end of fiscal year 2015-2016 
based upon current salary levels. 
 
This plan has been reviewed and is supported by the Finance and Budget Committee. 
 
MOTION:  L. GODFREY MOVED AND J. VANDERROEST SUPPORTED THE MOTION TO APPROVE 
THE ATTACHED REGISTRATION POLICY. 
 
Discussion: J. VanderRoest explained this recommendation was the topic of a discussion at a 
recent Finance and Budget Committee meeting, and it was determined to be a good use of a 
portion of the considerable surplus of funds from Financial Year 2014-2015. Additionally, he 
pointed out that the library’s unfunded obligation to the MERS retirement fund is finite, and by 
acting on this recommendation, it will assist in meeting that obligation. 
 
MOTION CARRIED 7-0. 
 
REPORTS 
B. Neighborhoods for Picture Books – Sue Warner 
Report: Director Rohrbaugh introduced Sue Warner, head of Youth Services. S. Warner began 
her report by explaining the origin of the project occurred two years prior, as the staff in the 
Children’s Room began to examine the picture book collection, and exploring ways to make the 
collection easy for children to browse while retaining retrievability functions. They began by 
placing popular books in clear plastic bins, based around topics such as Trucks, Trains, 
Princesses, and Ballet. 
 
Previously, when patrons would come in and request books on a specific topic, such as trucks, it 
was difficult to explain exactly where such books were located, as they were scattered 
throughout the collection. The bins that resulted from this experiment were heavily used and 
wildly popular. Based on those findings, and supporting evidence from other libraries it was 
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decided that a task force should be put together to attempt to explore the possibility of 
implementing a neighborhood system. The task force included Steve Siebers, Linda Smith, Bill 
Caskey, Gary Green, Amy Jastrzembski, Melissa Greenfield, and Amy Clark. The taskforce 
decided to move forward with the project, created a timeline for implementation, and 
developed a workflow. The project is approaching completion. 
 
Discussion: S. Warner brought in books from each of the nine categories, explained how she and 
Bill Caskey decide how books are assigned to each category, and elaborated on how the 
reorganization has been undertaken both at Central Library and at the branches. 
 
C.TenBrink, drawing upon her background in school libraries, expressed her belief that the 
neighborhood system will prove to be a better arrangement. She also asked if Youth Services is 
anticipating any confusion on the part of visiting parents. S. Warner said she doesn’t believe so 
because it will be such an easy system to browse. 
 
R. Brown asked whether there are any plans to track which neighborhoods attract the most 
attention. S. Warner said they will be able to run statistical reports with that in mind, most likely 
after approximately six months. President Caple asked if this approach is unique or innovative 
enough to merit an article in a PLA or ALA publication. S. Warner indicated it might be; she 
announced a proposal has been accepted by the Michigan Library Association for a presentation 
by Bill Caskey from Youth Services and Dan Hoag from Cataloging at this year’s annual 
conference. 
 
Disposition: Trustees thanked S. Warner for her report. 
 
C. 403B Plan Update – Laurie Stegenga, Foresight Capital Management Advisors 
Report: Director Rohrbaugh introduced Laurie Stegenga from Foresight Capital Management 
Advisors. L. Stegenga explained she had brought a mixture of information. She also stated since 
KPL and Foresight have been together, KPL’s investments have been in a bull market and have 
performed very well. Recently, the market has been experiencing a slight downturn but it is 
generally being viewed as an opportunity to invest. She also reported KPL currently has 53 
participants enrolled in the 403B plan.  
 
Discussion: L. Stegenga asked if there were any ideas regarding ways in which she could reach 
additional staff members to encourage them to participate. D. Schiller explained most of those 
enrolled are salaried staff members who attend the meetings at which L. Stegenga presents. 
While hourly staff are able to enroll, they rarely do so. There may be ways to make sure that 
hourly staff have additional opportunities to enroll. T. New explained all new hourly staff 
members receive all relevant Foresight materials when they begin at KPL. 
 
President Caple asked if L. Stegenga knew what percent of salaried staff members participate in 
the 403B Plan. D. Schiller estimated it to be somewhere between 60% and 70%. 
 
Disposition: Trustees thanked L. Stegenga for her report. 
 
D. ALA Leadership Institute Report – Michael Cockrell 
Report: Director Rohrbaugh reminded trustees that Michael Cockrell recently applied for and 
was selected to attend a prestigious ALA Leadership Institute retreat. M. Cockrell began his 
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report by thanking Director Rohrbaugh for writing a strong letter of recommendation on his 
behalf and KPL in general for supporting professional development opportunities. 
 
M. Cockrell stated he believed this opportunity is one of two truly formative offsite trainings he 
has attended during his time at KPL, partly because of the very high quality of the presenters 
and partly because he feels well-positioned to take advantage of the concepts put forth at the 
seminar. The presenters were Maureen Sullivan, former ALA President and Kathryn Deiss, who is 
active in the Academic Library division of ALA. He said Maureen and Kathryn were among the 
best presenters he has ever seen by virtue of their breadth of knowledge and ability to provide 
resources and advice. 
 
He said that very early on in the three day seminar, the models being put forth were put into 
practice among the group members in an effort to enhance communication and build trust 
between attendees. He continued by saying there was a focus on human behavior and 
emotional intelligence, or lack thereof in the workplace. 
 
He explained one of the greatest takeaways from the experience was a more acute 
understanding of his own ‘leadership practice’- he said much emphasis was placed on this 
concept as a practice, or something to be worked on continuously, the goal being leadership 
which empowers those around you to do their best work. 
 
Discussion: President Caple asked where the event was held. M. Cockrell stated it was held in 
Itasca, IL.  
 
V. Wright asked if there was any discussion regarding leadership personalities of individuals. M. 
Cockrell stated the philosophy put forth was that there is no one leadership personality that is 
correct- anyone can do it, but what they called ‘intentional leadership’ is ideal, which involves a 
commitment to leadership at a high level of capability. 
 
J. VanderRoest asked if there was any talk of how the attendees would return to their 
organizations in order to implement their training. M. Cockrell replied that the presenters 
cautioned the attendees about returning to the workplace and immediately changing things. On 
the final day, attendees developed personal plans for themselves regarding implementation of 
the philosophies discussed. 
 
C. Tenbrink asked what the average age of attendees was. M. Cockrell said he couldn’t give an 
average, but the youngest was probably in their early thirties and the oldest was probably in 
their late fifties. She asked if there were more men than women. He stated it was the other way 
around. 
 
Disposition: Trustees thanked M. Cockrell for his report. 
 
E. Digitized Local History Materials – Beth Timmerman 
B. Timmerman began by stating that KPL Local History staff has been digitizing materials since 
1997. In the early days, things needed to be sent out for digitization. As high-quality equipment 
became more affordable, it began to make more sense to complete these projects in-house. 
Now, she says, the process has come full-circle and digitization companies are now equipped 
with exceptionally impressive technology and charge very nominal fees. Therefore, sending 
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large quantities of materials out for digitization makes sense, especially considering the speed at 
which the projects can be completed.  
 
She continued by discussing the ways in which we have presented digital collections on the KPL 
page over time, the move from photo galleries to Flickr, and the need for a dedicated page to 
contain and house links to the collections as they grow. B. Timmerman then explained the 
growth of the Historical Newspapers Database, which provided a number of opportunities to 
partner with other libraries and historical societies to digitize and host their local newspapers 
for very affordable rates. 
 
Another section that is growing rapidly is the Archival Film collection. Periodically, films surface 
elsewhere in the country with relevance to the history of Kalamazoo and make their way into 
the collection through a series of donations. One recent example is a film of a ceremony at 
Mountain Home Cemetery on the topic of Lucinda Hinsdale Stone, which was put together for a 
cable access channel in Ohio. It was discovered in their archives and they elected to pass it along 
to KPL. 
 
B. Timmerman then moved to a section entitled ‘Digitized Books, Catalogs, and Journals’, which 
consists almost entirely of materials which were recently scanned. She explained the reason for 
this is because we did not have a good way of making these types of materials accessible. 
Archive.com has proven to be the best option for hosting these documents. As examples of the 
collection, she accessed a catalog from the Henderson-Ames Co., a set of books from the 
Michigan State Hospital on the topic of craft projects for patients, a volume entitled The History 
of Kalamazoo and its Library System, and a set of four books regarding the life and family of 
George M. Buck, a lawyer and judge who came to Kalamazoo as a child in the 1840s. 
 
Discussion: L. Godfrey asked if any effort had been made to digitize the Polk City Directories. B. 
Timmerman said some of them can be found KalamazooGenealogy.org and in the Local History 
Room, they have been looking at digitizing a specific business directory. Over time, she said, 
they may identify specific volumes of the city directories which are heavily used and consider 
digitizing them. She stated her goal has been to scan items that are as unique as possible and 
avoid duplicating efforts. 
 
Disposition: Trustees thanked B. Timmerman for her report. 
 
F. Legislative Update – Diane Schiller 
Report: D. Schiller reported she had not seen any action on legislation relevant to the library this 
month.  
 
Discussion: No discussion. 
 
Disposition: Trustees thanked D. Schiller for her report. 
 

VI. COMMITTEE REPORTS 
A. Finance and Budget Committee – Met to discuss the MERS Retirement Funding 

recommendation. Another meeting will take place in October to discuss the annual audit 
process. 
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B. Personnel Committee – No meeting. 
 

C. Fund Development and Allocations Committee – No meeting. 
 

D. Director’s Building Advisory Committee – No meeting. 
 

VII. OTHER BUSINESS 
A.    Director’s Report 
 
Report:  Director Rohrbaugh began her report with an update on the progress of the snowmelt 
discussions that have been taking place. She stated it appears likely, but not definite that the 
first phase of the installation may occur late this year along South St. This installation would run 
from the Mall to the edge of Central library. Phase two would come later and would include 
lighting, tree guards, and trash receptacles. She and S. Lindemann had been involved in the 
discussion to ensure that the library would be able to access the snowmelt system when KPL has 
completed exploring landscaping and engineering plans.  
 
She then drew Trustees’ attention to several items which indicated strong summer program 
attendance and mentioned that the Summer Reading Challenge is winding down. 
 
Next, she commented on some major work being conducted by the IT department, including the 
PC upgrade project which provided an opportunity for FM to dramatically improve cord 
management and repaint the edges of the carrels. She also mentioned lighting projects recently 
taken on by FM at Washington Square and Oshtemo. 
 
Discussion: V. Wright asked about an item in the report which discusses the “Kalamazoo 
Abraham Lincoln Project”; she had not heard about it until now. Director Rohrbaugh stated she 
recently met with Cameron Brown and Marge Kars, the chair and co-chair of the project who 
approached the library in the hopes of partnering for programming which would coincide with 
fund-raising for, and installation of, a statue honoring Abraham Lincoln in Bronson Park. 
 
L. Godfrey drew attention to an item which discussed the manner in which KPL provided free 
WiFi to a Kalamazoo Promise 10 Year Celebration which took place recently in Bronson Park. L. 
Godfrey said it was commendable that we were able to assist them. Director Rohrbaugh 
thanked S. Lindemann and Wendy Hand for making that happen. 
 
Disposition:  Trustees thanked Director Rohrbaugh for her report. 
 

VIII. PERSONS REQUESTING TO ADDRESS THE BOARD 
No one addressed the Board. 
 

IX. COMMENTS BY TRUSTEES 

 L. Godfrey asked if the Board Room was equipped with the ability to add additional, 
mobile microphones to the Hearing Loop system. S. Lindemann said it depends on our 
ability to add additional receivers, but there are workarounds as well. 

 V. Wright had attended the Beauty of the Spoken Word poetry slam event recently and 
said it was very powerful, interesting, and compelling. 
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 C. TenBrink said she attended Oshtemo Fun Day at Flesher Field and was pleased to see 
the Oshtemo Branch staff representing KPL. Additionally, she was recently in Vancouver 
and had the opportunity to visit the Vancouver Public Library system. She said their 
catalog was very impressive and was offered in seven different languages. She also said 
the building is attached to government offices and commercial entities who pay rent or 
share the costs associated with the building. She also commented on their Board of 
Trustees saying it is made up of thirteen individuals appointed by the Vancouver City 
Council. She also thanked F. Howe for delivering It’s My Library promotional materials to 
the Board. 

 K. Randolph recently explored the We Need Diverse Books initiative and expressed his 
thanks to staff for engaging in that effort. 

 R. Brown attended a community event in the Washington Square area and was glad to 
see the library represented there. He recently visited a library in New York which had a 
chessboard built into the floor and watched a young boy play a game against his father. 

 J. VanderRoest had no comments. 

 President Caple stated he was looking forward to the Healing Racism seminar he plans 
to attend along with V. Wright and library staff on Thursday. 
 

X. ADJOURNMENT 
Hearing no objection, President Caple adjourned the meeting at 5:26 P.M 

 
 
 
 
 

X__________________________ 

Robert Brown 
Secretary 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Return to Agenda 
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MEMO 
 

TO:   Library Trustees       FROM:         Ann Rohrbaugh 
                    Library Director 

 
RE: Personnel Items      DATE:         September 28, 2015 
 
 
 
 
Employee Transfer 
 
Jill Ongley voluntarily transferred to the KPLSP FTE 1.0 MeL Library Assistant 4 position in the Technical 
& Circulation Services effective September 16, 2015.  She most recently held the KPLSP FTE 1.0 Oshtemo 
Library Assistant 3 position in the Branch & IT Services department.  Jill has been employed with KPL 
since August 1975. 
 
Linda Clearwaters will voluntarily transfer to the KPLSP FTE 1.0 Oshtemo Library Assistant 3 position in 
the Branch & IT Services department effective October 1, 2015.  She has most recently held the KPLSP 
FTE 1.0 Washington Square Library Assistant 4 position in the same department.  Linda has been 
employed with KPL since June 1996. 
 
Hourly Staff 
 
New Hire 
Carly Butterworth – Hub Intern 
Shad Double – Library aide – Central Circulation 
Wyatt Klan – Library aide – Central Circulation 
Laura Barrett – MAC Videography/Photography Intern  
Dillon Stone – Web/Database Systems Support Intern 
Josh Parish – Evening/weekend custodian  
 
 
Separations 
Michelle Koh– Library aide- Central Circulation 
Michelle Lilek- Library aide- Central Circulation 
Marcie Stevens - Library aide- Central Circulation 
Amanda Dooley - Library aide- Central Circulation 
Matt Weaver –MAC Videography/Photography Intern 
Suzann Middleton – Library aide – Library office 
Barb Hageman – Library aide – Central Circulation 



 

 

 

Andrew Alm – Seasonal grounds care – FM 
Scott Zurawski – MAC Intern 
 
Employee Anniversaries 
 
Ann Rohrbaugh – 43 yrs. 
Teresa Malynowsky-Rakowsky – 40 yrs. 
Robyn Lilek – 27 yrs. 
Hanna Slotwinski – 20 yrs. 
Ryan Gage – 12 yrs. 
Stan Weller – 7 yrs. 
Terry New – 5 yrs. 
Vanisha Gatewood – 5 yrs. 
Karen Nelson – 2 yrs. 
Chelsea White – 2 yrs. 
Silas Kachman – 1 yr. 
Lolita Moss – 1 yr. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Return to Agenda 
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MEMO 
 

TO:   Library Trustees       FROM:         Ann Rohrbaugh 
                    Library Director 

 
RE: Financial Reports for the Month Ending    DATE:         September 28, 2015 

August 31, 2015 
 
 
 
 
Recommendation: 
 
I recommend the Board accept the Financial Reports for the month ending August 31, 2015. 
 
 
Executive Summary: 
 
Notes to the reports are included for your information. 
 
 

 
 
  

 

 

 

 

 

 

                   

_________________________________ 
James E. VanderRoest, Treasurer 
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MEMO 
 

TO:   Library Trustees       FROM:         Ann Rohrbaugh 
                    Library Director 

 
RE: WMU Kercher Center      DATE:         September 28, 2015 
 User Experience Study 
 
 
 
 
Recommendation: 
 
I recommend board approval of a contract with Kercher Center for Social Research at Western 
Michigan University to undertake “The Kalamazoo Public Library Website and Catalog User Experience 
Study”( attached) and approval of a budget revision  to include up to $15,000 for this study. 
 
Executive Summary: 
 
User experience studies, commonly referred to as UX studies, are increasingly important.  Our website 
touches every part of our services:  the access-point to our catalog, databases, digital services, local 
information, events… everything.  It is important to know how our site is being used, what users like and 
don’t like, how easy or difficult it is to locate information.  Anecdotes have limited value; a survey or 
study is designed to provide data and useful reports to help us tailor our website and catalog. 
 
Dr. Whitney DeCamp from the Kercher Center at WMU, led a community survey for us in November 
2013, so it was natural to turn to him again.  He met with us to understand our need. We shared 
information with him from the library literature about UX studies. 
 
As outlined in the attached proposal, he proposes a study with three phases:  analysis of statistics from 
our website and catalog; an online survey of patrons and an evaluation of natural use of the catalog; and 
user experience evaluation of specific tasks.  The study would begin in October and conclude with a final 
report and recommendations in March or April.  A small staff task force would then focus on what we 
learned from the UX and actions to address the findings. 
 
The standard facilities and administrative or indirect costs for all WMU contracts, set by the WMU Board 
of Trustees, is 51%. I am grateful that with Dr. DeCamp’s help and information I was able to provide, the 
indirect costs have been set at 35%.  
 
 The funding to cover the cost of this study would come from our fund balance at the end of 2014-2015.  
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MEMO 
 
TO:   Library Trustees       FROM:         Ann Rohrbaugh 

                    Library Director 
 
RE: Meeting Room Rental Rates     DATE:         September 28, 2015 
  
 
 
 
 
Recommendation: 
 
I recommend board approval to amend our meeting room costs to include $25 for food or drink at any 
location and $25 for use of the kitchenette at Central for outside groups renting our meeting rooms. 
 
Executive Summary: 
 
We periodically review our room rental rates and procedures. Meeting rooms are intended to be a 
community service and not to be cost neutral, so rental rates are modest. However there is considerable 
abuse and clean-up required when food and drink are served and when our kitchenette at Central is 
used. Groups leave dirty dishes in the kitchenette and use our supplies; food remains, crumbs, and sticky 
furniture are often left for our Facilities Management staff to clean. We believe this charge will 
discourage groups from providing food and drink at their events but that we will receive some 
compensation from those groups that do still choose to provide food or drinks. 
 
This food and kitchenette charge would be effective October 1st; the date outside groups may begin 
booking rooms for 2016.  Previously booked rooms through the end of 2015 would not be impacted. 
 
 
 
 
 
 
 
 
 
 
 
Return to Agenda 
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MEMO 
 
TO:   Library Trustees       FROM:         Ann Rohrbaugh 

                    Library Director 
 
RE: Roth IRA Investment Option     DATE:         September 28, 2015 
  
 
 
 
 
Recommendation: 
 
I recommend board approval for adding a Roth IRA to our 403B plan to provide an additional 
investment option for employees. 
 
Background: 
 
Investment plan documents must be restated on a regular five year cycle and a new plan document with 
an updated summary description is required.  We are now at that point of restating our plan and it is a 
convenient opportunity to add this additional investment option for staff.   The cost for adding this is 
minimal, about $200 per year. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Return to Agenda 



  VII. A. 

 

 

 

Director’s Report 

September 2015 

 

From the director 

1. I attended the usual array of meetings and events in the past few weeks: DDA and DKI meetings, 

including several on snowmelt; Healing Racism at the YWCA; two webinars; Friends board 

meeting; many internal meetings; several library programs. 

 

2. I’ve been asked and have agreed to fill a vacancy on the DKI Executive Board through March, the 

end of their year.  

 

3. It is likely our audit review will be delayed until the December meeting.  Information from 

MPSERS, one of our two retirement systems, needs to be included to comply with the new 

accounting requirement.  That information has not yet been released by MPSERS. 

 

4. Our six-month trial period selling Hub cards will end September 30.  It has gone well.  I’ll report 

at the October meeting and will likely recommend that this become a permanent service. 

 

5. The Management Team and the Antiracism Transformational Team (ARTT) are planning for a 

joint institutional analysis retreat in January. 

 

6. Caitlin Hoag, co-chair of our ARTT, has joined the board of the Society for History and Racial 

Equity (SHARE), formerly Southwest Michigan Black Heritage Society, and a board on which I 

also sat for many years.  Their emphasis on racial equity makes this a good fit with our ARTT. 

 

7. The Great Grown-Up Spelling Bee will be held November 18.  Arrangements for trustees to 

attend will be forthcoming later.   

Create young readers 

8. We are working on setting the schedule for visits from all KPS first grade classes.  This is a 

complex schedule with 17 elementary schools, bus schedules, and library programs already 

scheduled.  
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9. Visits to parenting classes at Norrix have resumed. These monthly visits include talking with teen 

parents about child development, pre-literacy skills, books and reading, and the importance of 

play for very young children. 

 

10. Our partnership with the KIA continues with a preschool art and stories program. 

 

11. The fall series of “1, 2, 3 Play with Me”, our Family Place Libraries program is underway at 

Central and Oshtemo. Again, staff from other agencies serving preschoolers will be resources in 

areas of music and movement, child development, speech and language development, and 

healthy nutrition. KPL staff will discuss early literacy. 

 

12. We hosted a focus group of parents of preschoolers through our Family Place Libraries 

affiliation. The outside evaluation team assessing the entire grant-funded program has chosen 

several sites for focus groups and we were one.  

 

13. The first meeting of the “new and improved” Teen Advisory Board (TAB) was held last week with 

a small, but enthusiastic group of teens.   

Stimulate imagination 

14.  KPL participated in many community events and celebrations over recent weeks including 

Kalamazoo Promise 10-Year Anniversary, the Back to School Bash at the Family Health Center, 

the Eastside Block Party, Oshtemo Fun Days, and Bronco Bash.  We appreciate staff willingness 

to work these events, often requiring a schedule change. 

 

15. Oshtemo wrapped up another successful summer of “Movies Under the Stars” series, a 

collaboration with the Friends of the Oshtemo Township Park.  Total attendance for the series 

was 336. 

 

16. Programs during the final month of summer reading were well attended at all locations:   Maker 

Mondays for kids and teens, LEGO contests, Bubbleman, “The Beauty of Spoken Word” for 

teens, the Michael Jackson Experience, Curious Kids. 

 

17. As listed in the Sept/Oct/Nov LINK we have a strong line up of fall programs including the 2nd 

annual Booktoberfest, the Youth Literature Seminar, and many author visits along with concerts, 

local history programs, and a variety of programs for kids and teens.   

 

18. September is National Library Card Sign-up Month and once again many merchants are offering 

discounts for showing a KPL card.  The full list is on our website. 

 

19. This year’s Reading Together title is “Orphan Train”.  The information is on our website with 

programs and discussions to be added as they are set. 
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20. The University of Michigan will soon become a MeL library.  This will obviously open up many 

interlibrary loan possibilities.  Michigan State University recently received a gift of about one 

million DVD’s and CD’s which will be cataloged and also available for MeL lending. 

 

21. We partnered with the KIA for a book discussion of Station Eleven, the Great Michigan Read for 

2015.  The author, Emily St. John Mandel, will be at KPL on Oct 7.   

 

22. Use of our digital services continues to grow; Hoopla broke 2,000 circulations for the fifth month 

in a row with a fairly even distribution among audiobooks, music and movies – with ebooks, 

comics, and TV a much smaller piece of the total.  July and August were our strongest months 

for OverDrive with checkouts over 6,000.  Freegal music streamed over 3100 songs and almost 

400 digital magazines were downloaded through Zinio. 

Connect to the online world 

23. Several changes have been made to the ONEplace section of the website, including a newly 

redesigned landing page, a new top level section entitled “Oneleader Development”, several 

new pages for events and training, and how-to videos. 

 

24. We have registered for the Digital Shift Conference to be held October 14.  Programs will be 

screened in The Hub.  The opening keynote is John Palfrey, author of Biblio Tech:  Why Libraries 

Matter More Than Ever in the Age of Google.  MTEAM members are reading this book as we 

begin to think about our strategic priorities for the coming years.   

 

25. Staff from Willard Library in Battle Creek visited The Hub recently.  They’d like to add a digital 

lab sometime and are undertaking a project, similar to ours, to digitize photographs from the 

newspaper.   

Celebrate local 

26. “It’s My Library” will launch in November.  A new videographer has been hired and has begun 

editing the videos that had been filmed.   

 

27. We are celebrating the local craft beer scene during “Booktoberfest” with a wide array of 

programs and related giveaways. 

Operations 

28. A self-check unit is now available on the second floor at central, just east of the info desk.  

Patrons have often asked if checkout service is available on the second floor, so we expect this 

service to be heavily used. 

 



  VII. A. 

29. The Law Library now signs up patrons for “Ask a Lawyer” clinics throughout the area in addition 

to those at Central and Powell.   

 

30. Jackson District Library staff will visit to see our RFID, including the interaction with 3M gates, 

self-checks and smart book returns. 

 

31. Work is underway on the flat roof replacement at the entry and stairwell at Eastwood, the 

marble tile work at Central, and the upgrades to the lighting control system also at Central.   
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Central East Washington Year to Prior Year %

Agency Library wood Oshtemo Powell Square Total Date to Date Change

BOOKS

     -Adult 22,916          1,253         11,136        396          2,471           38,172 76,219 83,029 -8%

     -ebook 4,558            4,558 9,081 7,101 28%

    -Digital Magazine 373               373 670 544 23%

Teen 4,031            236            1,339          43            330              5,979 12,368 13,985 -12%

Juvenile 17,346          1,513         10,211        447          1,574           31,091 65,907 70,012 -6%

Total 49,224          3,002         22,686        886          4,375           80,173 164,245 174,671 -6%

 

AUDIO-VISUAL  

Audiobook

     -CD 1,848            74              1,040          19            135              3,116 6,451 7,461 -14%

     -Digital  2,308            2,308 4,029 3,592 12%

Music

     -CD 4,856            344            840             121          401              6,562 13,227 14,777 -10%

    -Digital  1,678            1,678 3,164 2,476 28%

Video  

     -DVD 31,581          4,946         11,655        2,584       7,373           58,139 114,694 140,812 -19%

    - Digital 626               626 1,024 1,422 -28%

Total Non-Print Material 42,897 5,364 13,535 2,724 7,909 72,429 142,589 170,540 -16%

Total Circulation 92,121 8,366 36,221 3,610 12,284 152,602 306,834 345,211 -11%

Computer Usage 

Onsite Computer Use 7,180 600 1,394 482 723 10,379 19,918 24,037 -17%

Computer Usage Remote      2,220,438 4,413,370 5,303,576 -17%

Wireless Internet 2,060 2,060 4,434 4,103 8%

Database Statistics

Database Sessions 917 917 1,825 2,088 -13%

Database Searches 36,155 36,155 80,918 85,250 -5%

Total Registrations 352 22 138 14 27 553 1,096 1295 -15%

KALAMAZOO PUBLIC LIBRARY

LIBRARY STATISTICS

August 31, 2015



 Central East Washington Year to Prior Year %

Agency Library wood Oshtemo Powell Square Total Date to Date Change

 

Programs/Tours  

 

   Adult Events     14 1 3 2 1 21 38 45 -16%

    Attendance      194 50 335 33 77 689 1186 2868 -59%

   Teen Events 10 3 4 3 2 22 58 49 18%

    Attendance 392 99 190 111 50 842 1742 2410 -28%

   Juvenile Events 33 6 21 8 7 75 178 202 -12%

    Attendance 1765 101 1157 258 258 3539 7367 9161 -20%

Total Events 57 10 28 13 10 118 274 296 -7%

Total Attendance 2351 250 1682 402 385 5070 10295 14439 -29%

Law Library

Visitors 229 229 480 601 -20%

Phone Calls 84 84 191 218 -12%

Questions Answered 351 351 737 830 -11%

August 31, 2015

KALAMAZOO PUBLIC LIBRARY

LIBRARY STATISTICS
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