
Position Available 

Provider Network Specialist 
Southwest Michigan Behavioral Health  100 Country Pine Lane  Battle Creek MI  49015   

3/14/2014 
 
Position Description: Southwest Michigan Behavioral Health 
                                                     Provider Network Specialist 
   
Position Title:   Provider Network Specialist 
Department:    Provider Network Management 
Reports To:     Manager – Provider Network Development 

 
Southwest Michigan Behavioral Health (SWMBH) is a $200 million governmental entity managing 
multiple Michigan Department of Community Health benefits management contracts and business 
lines over an eight county region in Southwest Michigan. 
 
SWMBH is seeking a Provider Network Specialist to support the goals and objectives of our 
Provider Network Management department. The selected candidate will perform activities relating 
to SWMBH’s contracts with its provider network, including contract preparation, execution, and 
overseeing of contract workflow. The Specialist will support network development through provider 
monitoring and contract compliance activities. Other responsibilities may include provider training, 
credentialing, network adequacy analysis, and provider relations. As a part of the Provider Network 
Management department the Specialist impacts the delivery of care at the system level through 
feedback of performance data, training and supportive consultation.  
 
Educational and Required Qualifications 

 Bachelor’s degree in psychology, nursing, social work, business administration, or related 
field. 

 Excellent organizational and written/verbal communication skills.  
 3 years’ experience in healthcare provider network management or quality assurance and 

performance improvement; or 1 year experience in healthcare contracts (contracting or 
legal experience preferable). 

 Functional computer skills including Microsoft Suite, spreadsheets and e-mail 

 Valid Motor Vehicle Operator’s license required.  
 

Individuals of diverse racial, ethnic, and cultural backgrounds including those with lived experience 
with behavioral health issues along with bilingual candidates are encouraged to apply.  This 
candidate will be knowledgeable about and actively support 1) culturally competent, recovery 
based practices, 2) person centered planning as a shared decision making process with the 
individual, who defines his or her own life goals and is assisted in developing a unique path toward 
those goals and 3) a trauma informed culture of safety to aid consumers in their recovery process. 
 

To apply, please send resume and cover letter to swmbhhr@gmail.com by March 31, 2014  
Position includes a full benefit package and salary is commensurate with experience. 
 
SNAPSHOT 
Job Title:     Provider Network Specialist 

Experience:      1-3 years 

mailto:swmbhhr@gmail.com


Position Available 

Position Type:     Staff 

Industry:   Healthcare – Administrative 

Required Travel:   Local  

Manages Others:  No 

 


