
 

Community Treatment Team/ Case Manager 

 

InterAct is a non profit agency providing evidence supported outpatient mental 

health and substance abuse services with an integrated recovery focus. We have 

an opening for a full-time Case Manager within our CTT Program which serves 

over 500 individuals. The CM provides recovery-oriented direct services for 

adults with mental illness and co-occurring disorders as part of an outpatient 

community treatment team. 

 

Responsibilities:   

• Assess mental health, substance use, and other status of persons served during 

regular contacts. 

• Utilize engagement strategies including outreach and peer delivered services to 

elicit individuals ‘commitment to actively participate in treatment and enhance 

their recovery. 

• Demonstrate knowledge of applicable federal, state, and community resources by 

linking people to relevant helping agencies and needed health care services. 

• Ensure all annual assessments and other plans for assigned individuals are 

completed to meet agency requirements. 
  

 Qualifications: 

• Bachelor's degree in a human service field and minimum one year direct-service experience  

working with people with serious and persistent mental illness and co-occurring substance 

use disorders. LMSW and specialized co-occurring training preferred. 

• QMHP/license to practice/certification for third-party reimbursement. Effective 

communication, negotiation, and organizational skills.  Valid Michigan driver's license and 

a vehicle to transport.  Will perform work in community settings which may not be barrier-

free. 

• Ability to work as part of very active team and effectively manage case load while 

meeting required deadlines are essential skills to be successful in the position. 

• Proficient use of pc and mobile technology to be able to work effectively in the 

community using an electronic health record system. 

 

If you are interested in this professional opportunity apply by email to 

merickson@interactmich.org  

 

Learn more about the Agency at www.interactmich.org  EOE 

 


